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Additionally — Please note that Concessionary ZIGZAG & ZIGZAG PLUS are only

Half, and Full Fares are for the entire journey, double-booking is not allowed.
[=] | available to Nottinghamshire and Derbyshire pass holders
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The new free concessionary travel scheme starts from the above date. Qur focal
county or district schemes differ from each other in some details.
« Cheshire, Derbyshire Greater Manchester and Nottinghamshire
concessionary pass holders will be able to travel FREE within their county and
FREE to/from any neighbouring county - all day up to end of normal service
at weekends, Bank Holidays and Good Friday and from 09.30 Monday to
Fridays till the end of normal service.
The pass will allow half fare, in, to or from their county before 0930.
Journeys that are wholly out of their county will be charged at full fare

« ' Staffordshire will be similar to Derbyshire and Nottinghamshire, but without
the pre 09.30 Monday to Friday time restrictions.

« Leicestershire will be FREE within DISTRICT boundaries - half fare cross-
boundary. (With the same time restrictions as Cheshire, Nottinghamshire and
Derbyshire for Orange pass holders.) Turquoise Pass holders [N.W.
Leicestershire] pay full fare before 09.30 Monday to Friday.

» Nottingham City concessionary pass holders will be able to travel FREE
within the city boundaries all day up to end of normal service at weekends,
Bank Holidays and Good Friday. There is also free travet before 07.30 and
after 09.30 Monday to Fridays.

Journeys that are out of, or go across the city boundary, will be charged at
full fare at all times, as will travel in the city, between 07.30 - 09.30, Monday
— Friday.

Customers are not aliowed to “doubie-book” — i.e, they may not pay up to the point
in time where their pass becomes valid, and they cannot travei free up to the point
where their pass runs out and then pay a fare for the rest of their journey.

There will be some important changes to the way we deal with concessionary passes
on the bus platform:

e Although the journey wiil be free to the card hoider, we will only be paid if we
record the value of the journey made. So you must enter the destination
stage for all Cheshire, Derbyshire, Greater Manchester, Nottinghamshire,
Leicestershire and Staffordshire pass holders.

s You must then issue a ticket to the appropriate stop. This ticket will not show
a value in money, however, it is a vital part of the mechanism to make sure
that we get paid. A wrongly issued “free” ticket must still be cancelled in the
normal way.

« Nottingham City concessionary pass holders are the oniy group who do not
get a ticket for their free travel. It is essential though that each journey is
recorded as “PASS 12”.

Concessionary passes are not valid on our “Night Owl” services.

Customers may express disappointment that their county schemes fall short of what
they may have expected after the original Government announcement. Any criticism
of us will be unjustified — Local Authorities determine the concessionary rules and we
have to apply them.

Please extend your usual patience and courtesy to anyone who may be disappointed
by their Local Authority’s scheme. It is not of our choosing.
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